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American Red Cross Volunteer Life Saving Corps

American Red Cross
Harassment-Free and Violence-Free Work Environment
Policy No.  504.00







Effective Date: 4/4/96
I.  Policy
The Red Cross promotes a productive work environment and does not tolerate any verbal or physical conduct that harasses, disrupts, or otherwise inappropriately interferes with another’s work performance or that creates an intimidating, threatening, offensive, or hostile environment.
A. Harassment

a. Staff and volunteers are expected to act in a positive manner and contribute to a productive work environment that is free from harassing or disruptive activity.  Staff and volunteers are expected to communicate in a professional non-disruptive manner.  No form of harassment, including sexual, ethnic, racial, or cultural will be tolerated.  Special attention is called to the prohibition of sexual harassment.  

b. Sexual harassment or offensive conduct in the workplace, whether committed by supervisors, non-supervisory staff, or non-employees, is prohibited.  Such conduct may include but is not limited to the following:

i. Sexual flirtations, unwelcome/inappropriate touching, advances, or propositions,

ii. Verbal abuse of a sexual nature

iii. Graphic or suggestive comments about an individual’s dress or body,

iv. Sexually degrading words, signals, or pictures,
v. The display in the workplace of sexually suggestive objects or pictures,
vi. Retaliation for a staff member’s rejection of sexual requests or conduct, or complaints about such requests of conduct.

Note:  These same types of conduct apply to ethnic, racial, or cultural harassment.

B. Violent behavior in the workplace:

a. Staff and volunteers are expected to conduct themselves in a professional manner and in accordance with the Code of Conduct.  (See: Conduct Guidelines, No. 501.00)

b. Possession of weapons (for example, guns, knives, clubs, explosive devices, etc.) is strictly prohibited in the workplace.
c. Violent behavior against Red Cross staff, vendors, or customers, whether committed by supervisors, non-supervisory staff, or non-employees, during work or off-duty hour will not be tolerated.  Such behavior may include by is not limited to the following:

(OVER)

i. Threats of aggression,

ii. Actual aggression or any unwanted touching, or 
iii. Damage to property.

Any comments regarding violent behavior, even if made in a joking manner, may be considered serious threats of aggression.

II.  Procedure

A. A volunteer member who believes that another volunteer member’s actions or words constitute unwelcome harassment or violent behavior has a responsibility to report the situation immediately.  If the volunteer member feels comfortable doing so, he or she should address the situation with the individual.  Reports are to be made to the  ARCVLSC Staff.  (See: Grievances, No. 502.00)

B. Complaints of harassment or violent behavior will be investigated promptly and in as confidential a manner as possible.  With the approval of Human Resources Administration director at the Chapter House, a volunteer member suspected of harassment or violent behavior may be place on leave during an investigation until a course of action is determined.

C. Volunteer members who are in violation of this policy may be referred to the Employee Assistance Program (EAP) or an external mental health professional working with the Red Cross EAP for evaluation and counseling.  (See: Employee Assistance Program, No. 312.00)

D. Incidents involving harassment and violent behavior by a volunteer member may warrant removal of the individual from the workplace until further evaluation determines his or her suitability for return to the workplace.  
E. An evaluation that finds a volunteer member suitable to return to the workplace does not negate disciplinary action up to and including termination.

F. Volunteers should contact ARCVLSC Staff officers to report violent behavior. 
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